
SpruceKnob.net  TV/Internet  Application

Riverton Office: 17009 Mountaineer Drive  |  PO Box 100  |  Riverton, WV 26814  |  P: 304.567.2121  |  F: 304.567.2407

Green Bank Office: 4912 Potomac Highlands Trail  |  PO Box 60  |  Green Bank, WV 24944  |  P: 304.456.5545

Franklin Office: 72 North Main  |  PO Box 869  |  Franklin, WV 26807  |  P: 304.902.9090

Name:   Home Telephone: 

Billing Address: 

City, State, Zip: 

Physical Address: 

Step 1: Choose Your Package

o Basic Package (over 100 channels, including local networks)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $49.95

o Expanded Basic Package (an addition to the Basic Package)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $12.99

o Premium Package (over 200 premium audio and movie channels)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $98.95

Step 2: Choose Your Receiver

SD Receiver  .  .  .  .  .  .  .  .  .  .  .  .  .  .             o $4.99 (1 set top box) 	 o $7.99 (2 set top boxes) 	 o $9.99 (3 set top boxes)

HD Receiver  .   .   .   .   .   .   .   .   .   .   .   .   .  o $8.99 (1 set top box) 	 o $11.99 (2 set top boxes) 	 o $13.99 (3 set top boxes)

Add DVR capability for an additional $3.00.
Add WHOLE HOME capability for $9.00.

Contact Information

TV Options

Step 3: Would You Like Extra Programming

o HBO (8 HBO feeds)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                               $14.99

o Cinemax (8 Cinemax feeds)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                           $12.99

o Showtime (15 channels)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                            $13.99

o Starz/Encore (15 channels)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $12.99

o PPV  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                                  $3.99 per movie

Additional Equipment/Services

o Service Maintenance Agreement  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                 $2.00 per month

o Installation (includes installing 1 set top box)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $75.00
	 Additional installation is $23.00 per set top box.

o HDMI Cable  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                                $15.00

o Universal Remote  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                               $8.50



SpruceKnob.net  TV/Internet  Application

Riverton Office: 17009 Mountaineer Drive  |  PO Box 100  |  Riverton, WV 26814  |  P: 304.567.2121  |  F: 304.567.2407

Green Bank Office: 4912 Potomac Highlands Trail  |  PO Box 60  |  Green Bank, WV 24944  |  P: 304.456.5545

Franklin Office: 72 North Main  |  PO Box 869  |  Franklin, WV 26807  |  P: 304.902.9090

Speed Ranges Speeds may vary and are not guaranteed.	 Residential 	 Business

Up to 1.5 Mbps / .768 Mbps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                             o $39.95	 o $59.95

Up to 3.0 Mbps / 1.5 Mbps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                              o $49.95	 o $69.95

Up to 6.0 Mbps / 1.5 Mbps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                              o $59.95	 o $79.95

Up to 10.0 Mbps / 6.0 Mbps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                             o $79.95	 o $99.95
(download / upload Mbps) The download speed represents how fast your connection can receive data. The upload speed represents how fast the data leaves 
the connection. Mbps = Megabits per second.    

High Speed Internet Options

o Double Play Basic (includes Internet speeds up to 1.5 Mbps/.768 Mbps and over 100 channels)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $79.95

o Business DP Basic (includes Internet speeds up to 1.5 Mbps/.768 Mbps and over 100 channels)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                $99.95

o Double Play Premium (includes Internet speeds up to 1.5 Mbps/.768 Mbps and over 200 channels)  .  .  .  .  .  .  .  .  .  .  .  .             $129.95

o Business DP Premium (includes Internet speeds up to 1.5 Mbps/.768 Mbps and over 200 channels)  .   .   .   .   .   .   .   .   .   .   .   .   $149.95

Customer’s Signature:   Date: 

Service Bundles

Upgrade Your High Speed Internet

o Up to 3.0 Mbps / 1.5 Mbps  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $10.00 extra

o Up to 6.0 Mbps / 1.5 Mbps  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $20.00 extra

o Up to 10.0 Mbps / 6.0 Mbps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                                       $40.00 extra

Upgrade Your Receiver

SD Receiver  .  .  .  .  .  .  .  .  .  .  .  .  .  .             o $4.99 (1 set top box) 	 o $7.99 (2 set top boxes) 	 o $9.99 (3 set top boxes)

HD Receiver  .   .   .   .   .   .   .   .   .   .   .   .   .  o $8.99 (1 set top box) 	 o $11.99 (2 set top boxes) 	 o $13.99 (3 set top boxes)

Add DVR capability for an additional $3.00.
Add WHOLE HOME capability for $9.00.

For High Speed Internet Service:

Username:   Password: 
	 (Password Case Sensitive. Must contain 8 characters.)

Please notify the Customer Service Representative if you have specific directions and/or request for any installations. 
All prices do not include taxes. 


